




Glossary of terms

Abbreviations
	ABS	Australian Bureau of Statistics
	FRA	Family Responsibilities Agreement

	AM	Member of the Order of Australia
	FRC	Family Responsibilities Commission

	ARRs	Annual Report Requirements for Queensland Government agencies
	FTE	Full-time Equivalent

	BBNAC	Bamanga Bubu Ngadimunku Aboriginal Corporation
	FWS	Family Wellbeing Services

	BCP	Business Continuity Plan
	ICT	Information and Communications Technology

	CAA	Corporate Administration Agency
	LRWG	Legislative Review Working Group

	CEO	Chief Executive Officer
	MOU	Memorandum of Understanding

	CIM	Conditional Income Management
	NIAA	National Indigenous Australians Agency

	CRM	Customer Relationship Management
	OAM	Medal of the Order of Australia

	CYAAA	Cape York Aboriginal Australian Academy
	QGSO	Queensland Government Statistician’s Office

	CYIM	Cape York Income Management
	QLD	Queensland

	CYP	Cape York Partnership
	RAATSICC	Remote Area Aboriginal and Torres Strait Islander Child Care

	DATSIP	Department of Aboriginal and Torres Strait Islander Partnerships
	RFDS	Royal Flying Doctor Service

	EMT	Executive Management Team
	TAFE	Technical and Further Education

	ERP	Estimated Resident Population
	TIS	Translating and Interpreting Service

	FAA	Financial Accountability Act 2009
	VIM	Voluntary Income Management

	FPMS	Financial and Performance Management Standard 2019
	WBC	Wellbeing Centre




Also:
Family Responsibilities Board (FR Board)
Family Responsibilities Commission (the Commission)
Family Responsibilities Commission Act 2008 (the FRC Act)
Family Responsibilities Commission registry (the registry)
Ms Tammy Williams, Family Responsibilities Commissioner (the Commissioner)

